
WHEN DELIVERIES REQUIRE
SPECIAL CARE AND ATTENTION
Rely on convenient, beginning-to-end white glove logistics services
from RR Donnelley’s DLS Worldwide

Reach your goals and your first-and-final-mile destinations throughout the U.S. 
and Canada with DLS Worldwide.  
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GLOBAL PRODUCTS AND SERVICES
books . business communication services . business process outsourcing . catalogs . commercial print . content creation, management, and distribution . direct mail
directories . distribution, logistics, print fulfillment & kitting . document outsourcing & management . e-business solutions . financial printing & communications
forms & office products . labels & packaging . global print and packaging supply chain services . logistics services . magazines . proprietary digital print technologies

real estate services . retail inserts . RFID & barcoding . strategic creative services . supply chain management solutions . translation services

Easy access to comprehensive services
When you need more than just a dock pickup and
delivery, contact DLS Worldwide for comprehensive
white glove services. Select from our wide range of
offerings, or use any combination.

■ Air ride, lift gate trucks
■ Multi-person, inside deliveries
■ Unpacking, uncrating, debris removal
■ Specialized tools and trained technicians
■ Complete assembly, product installation
■ Disassembly, packing, crating

Service with choices 
Every multi-step project is as easy as scheduling a
standard shipment in the DLS Worldwide system, but
you can get much more.

■ Date, time specific criteria
■ Data collection and reporting
■ Custom project management
■ A single installation to a full roll-out 
■ Transportation across all modes
• Truck 
• Delivery van 
• Air express and more 

A dependable network   
You can be assured that even the most detailed 
project will go smoothly with the reliable DLS
Worldwide white glove network, a single contact for:

■ More than 1,200 highly-skilled delivery carriers
■ Trained, tested professional drivers
■ Widespread coverage of U.S. and Canadian
businesses and residential addresses

Experience and Expertise
Select markets require special abilities and resources;
DLS Worldwide successfully serves a variety of unique
needs. 

■ Residential
■ Technology
■ Store fixtures 
■ Medical equipment
■ Office machines
■ Retail and more

Make a complex pick-up, delivery and 
installation process easy and seamless.
It only takes a single call, or log-in, to DLS
Worldwide for reliable, comprehensive
white glove service.

READY-TO-GO IN NO TIME AT ALL
Even your most demanding logistics challenges go smoothly when you let 
DLS Worldwide manage the complexity. 

DLS Worldwide
1000 Windham Parkway
Bolingbrook, IL 60490

whiteglove@dls-ww.com


